


You may not have prioritised or actively 
followed your self-management plan in the 

last few months. Your health is more important 
than ever and staying in touch with your 
GP is essential to ensure your ongoing good 
health. And now it is as easy to connect as 
picking up the phone.

• Don’t leave your regular health issues unchecked because your health matters.

• Your local health services are still open, but you may feel anxious to attend.

• GPs understand this challenge, so Telehealth is here to help. 

• If you have a Medicare card, you can now access GP appointments via Telehealth 
either by video call or by telephone. 

• Telehealth ensures that you can keep up with your regular medical appointments, 
making good health care easy for both patients and carers. Telehealth also means 
you can get your scripts without needing to visit the GP, giving you extra peace of mind 
during flu season. 

We all need to make healthy lifestyle choices 
at the moment, especially when living 

with pulmonary hypertension and chronic 
lung conditions.  Continuing to follow your 
specific treatment plan can greatly reduce your 
risk of further lung problems and complications.

Taking your medications as prescribed, monitoring your health and observing new symptoms, 
some of which could be triggered by stress, are all key to successful self management. 
Regular tests should continue to be conducted to ensure the condition is stable, and to 
manage any side effects or treatment adjustments.

For your next GP appointment ask for a 
Telehealth GP appointment.



EASY STEPS TO MANAGE YOUR CONDITION
Are you due to 

check in with your 
GP?

Ask for 
a Telehealth 

appointment.

Benefits  of  using  Telehealth 

Get your prescriptions without 
having to go in the GP practice.

Telehealth supports you to keep up with your 
regular medical appointments.

If needed, your GP will schedule a 
face to face appointment with you.

Convenient health care on your 
schedule and from the safety of 
your home.

Keeps you out of waiting rooms.

Don’t delay. 
Call your GP 

practice.



TELEHEALTH FAQs
1. What is Telehealth?

Telehealth is a convenient way to consult with your 
GP without travelling to their practice. You can access 
healthcare from the comfort of home. Telehealth uses 
either telephone or video consultation.

2. Benefits of Telehealth Consultations

• Easy access to a medical practitioner
• Reduced waiting time for a medical practitioner
• Reduced travel time and costs
• Reduced absence from work

3. When can I ask for a Telehealth appointment?

A Telehealth appointment can be scheduled with a GP 
who has provided care and knows your medical history 
and needs. You must have seen the same GP at least 
once for a face to face service in the last 12 months 
or seen a GP at the same practice for a face to face 
service during the same period. Those under the age 
of 12 months or experiencing homelessness can see a 
GP via telehealth at any time.

A telephone or video consultation can be scheduled if 
the consultation is considered safe and suitable.

Always in case of an emergency, dial 000 for help.

4. What can I use a Telehealth service for?

• Routine chronic condition check-ups
• Medical certificates or issuing repeat prescriptions for 

medicines and arranging for prescriptions to be sent 
directly to your pharmacy for collection or delivery

• Mental health consultations, counselling and similar 
services

• Referrals to specialists
• Common coughs and cold symptoms

5. What happens at a telephone or video Telehealth 
appointment?

At the start, the GP will introduce themself and you 
will be asked some identifying questions such as your 
name, address, and date of birth to confirm the right 
patient and right health records are present. 

The GP will then speak with you and ask questions in the 
same way as they would at a face to face consultation.

As with a face to face appointment, your spouse, 
partner, family or friend may accompany you if you 
wish. If you are under the age of 17 years, a parent or 
guardian must be present at all times.

6. How private is a telephone or video Telehealth 
appointment?

The same privacy and confidentiality requirements that 
apply to face to face consultations apply to telephone 
and video Telehealth consultations.

7. What if I need to be examined?

The doctor is unable to examine you during a 
Telehealth consultation. Sometimes, safe care can only 
be provided if an examination is conducted. Under 
these circumstances the GP will inform you of this and 
discuss the next steps.

8. How much will it cost?

Telehealth appointments are bulk billed for 
Commonwealth concession card holders, children 
under 16, and patients vulnerable to COVID-19 
(diagnosed chronic conditions).

For your next GP appointment ask for a 

Telehealth GP appointment.



“Extremely convenient and useful. I was suffering severe pain and after seeing 
my GP initially in person, she was able to consult with me every day through 
Telehealth from the comfort of my own home when I was experiencing debilitating 
symptoms, and was able to advise me of further steps to take without me having to 
go anywhere.”

“Telehealth for scripts has been amazing - saving time and money and reducing 
risks for chronically ill people in busy GP waiting rooms. As someone who takes 
medications regularly, it is so helpful to be able to access this service, and I hope it 
becomes the norm as we move forward.”

“Every opportunity I have I will be using Telehealth for my mother, daughter and 
myself. I save a lot of time by not having to collect and drive my mother and 
daughter to the GP, and sometimes having to sit in a waiting room for up to an 
hour. Telehealth is fantastic.”

“I found our Telehealth experience to be extremely satisfactory. I was able to do it from home so therefore 
was not required to take two children to the GP or find a babysitter. It was especially helpful for us living regionally 
as well.”

“I have had two GP appointments, a mental health care plan and a psychologist 
appointment via Telehealth.  All of these have been AMAZING.  I am so grateful 
for the service as it means I do not have to put myself at risk in public as I am 
immunosuppressed with advanced lung disease. I hope the service remains as 
living with a chronic condition is not easy.”

“It was great not having to leave home and be 
concerned about illness post visit. My son was able to be himself. At hospital visits 
he can become quite anxious.”

“My Heart Kid had a physio appointment which was done via Telehealth and I 
found it great.  It worked well for us as we were able to stay at home meaning my 
little girl was calmer and better able to do the exercises”

“It’s a miracle to be able to connect with my pain management specialists and 
health professionals via Telehealth, since when bedridden it is almost impossible 
to attend weekly. I can now access regular appointments via Telehealth and wish 
we had this service for the disabled sooner!  Please keep it in place!”

“Respiratory support appointment went through Telehealth. Very convenient being 
able to do this in the comfort of our own home and not having to travel to the 
hospital (approx. 45min away) plus not having to worry about parking was great.”

For your next GP appointment ask for a 

Telehealth GP appointment.

Positive Experiences from Telehealth Users




